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As we move into 2021, coronavirus vaccines have started to be given 
out, mainly in the richer, developed countries. It will take time for the 
majority of the population to be vaccinated, perhaps taking a large 
part of the year, and mostly in developed countries. In the meantime, 
it may be a difficult first few months in winter due to the rising 
infections in many countries and new lockdowns may be 
forthcoming. Nevertheless, despite the rising infections, investors 
have become more optimistic on the markets in view of the eventual 
economic recovery when the vaccines work to stop the spread. While 
the pandemic remains the main focus in 2021, other issues likely to 
come into view include changes in US economic and geopolitical 
policies under President Biden, the relationship between US and 
China and the impact on the rest of the world. 

Valuations of disruptors have definitely increased during last year’s 
rally and there are concerns about the higher valuation. Our view is 
that macro conditions as highlighted above may bring volatility to 
the portfolio. However, it will be difficult to perfectly time the market 
and one strategy that investors can take is to stay invested. By doing 
so, the investor ignores the short term cyclical moves and participates 
in the secular growth of disruptive companies.
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The initial investments in the necessary 
infrastructure to support remote work and 
to serve clients digitally will drive 
investments in cloud services. We expect 
spending in cloud services will continue to 
be strong in 2021 and beyond as the early 
adopters continue to invest while laggards, 
especially the small and medium-sized 
companies accelerate their investments to 
catch up with the larger companies.

In this issue, we will highlight some of the major developments that are happening in the 
disruptive innovation space. There are five priority areas that companies focus on when 
digitalising the workplace. With this digitalisation drive, there will be investment 
opportunities in a whole value chain of companies such as in public and hybrid cloud spaces, 
robotics process automation, artificial intelligence, developers in iterative investment cycle, 
digital communication services and network security.  

Macquarie Research, in its research report 
dated January 2021, estimated that the total 
public cloud market of Software as a Service 
(SaaS), Platform as a Service (PaaS), Software 
Infrastructure as a Service (SIaaS) and  Infra-
structure as a Service (IaaS) was around 
$280bn in 2020. They expect the market to 
grow to around $585bn by 2024 with a 20.2% 
compounded annualized growth rate 
(CAGR). 
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CLOUD SOFTWARE
PUBLIC AND HYBRID CLOUD SOFTWARE TO ALLOW SECURED ACCESS AT ANY TIME AND FROM 
ANYWHERE

Figure: Public Cloud Market

Source: IDC, Macquarie Capital (USA), January 2021
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INTELLIGENT AUTOMATION
ROBOTIC PROCESS AUTOMATION  (RPA) AND ARTIFICIAL INTELLIGENCE (AI) 
TO IMPROVE PRODUCTIVITY
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Part of the digital transformation 
efforts will focus on improving the 
workflow of the employees by using 
Robotic Process Automation tools or 
embedding Artificial Intelligence into 
their processes. This effort goes 
beyond just going paperless but also 
on how to substantially reduce 
human capital costs. For example, 
leveraging on AI to effectively engage 

customers, manage client data or 
using RPA to remove repetitive 
manual workflows.

Macquarie Research estimated 
that the combined 
cloud-delivered intelligent 
automation market will grow from 
about $5.7bn in 2020 to $16.8bn by 
2024 with a 31% annualised return.

Figure: Cloud-Delivered Intelligent Process Automation Software Market

Source: IDC, Macquarie Capital (USA), January 2021
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COLLABORATION
COLLABORATION TOOLS TO FACILITATE DURABLE REMOTE WORK

Companies will need tools to manage their 
workforce in a distributed and remote-working 
model. Companies that provide collaboration 
software and, software that supports agile 
development models, which helps to facilitate 
team alignment and project-tracking will 
benefit from this demand.

Macquarie Research estimated the cloud 
portion of the collaborative applications 
market to be at $3.8bn in 2020 to grow to 
$9.8bn by 2024 with a 26.8%annualised 
return.

$12

$10

$8

$6

$4

$2

$0

$2.5 bn

$3.8 bn

$5.0 bn

$6.4 bn

$8.0 bn

$9.8 bn

$26.8% 2020 - 2024 CAGR

M
ar

ke
t S

iz
e 

($
 b

n)

2019 2020 2021 2022 2023 2024
Figure: Cloud Collaborative Applications Market

Source: IDC, Macquarie Capital (USA), January 2021
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In order to effectively secure their 
network, companies are increasingly 
adopting zero-trust security models 
which will benefit vendors that provide 
endpoint security management, 
authentication and anomaly detection.

NETWORK SECURITY MODEL BASED ON A STRICT IDENTITY VERIFICATION PROCESS

ZERO-TRUST SECURITY

COMMUNICATION SERVICES
EFFECTIVE DIGITAL TOOLS TO REACH OUT TO BOTH EMPLOYEES AND CUSTOMERS

Digital communication platform allows 
companies to incorporate real-time voice or 
video into their business applications to 
effectively engage their employees and 
clients.

Macquarie Research estimated that the 
Communication Platform as a Service 
(CPaaS) market will grow at a 33% 
annualised rate from $5.6bn in 2020 to 
$17.7bn in 2024.
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Source: IDC, Macquarie Capital (USA), January 2021
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This advertisement or publication has not been reviewed by the 
Monetary Authority of Singapore. It is for information only, and is not a 
recommendation, offer or solicitation for the purchase or sale of any 
capital markets products or investments and does not have regard to 
your specific investment objectives, financial situation, tax position or 
needs. Applications for units in our funds must be made on forms 
accompanying the prospectus. You should read the prospectus and 
Product Highlights Sheet which is available and may be obtained from 
Lion Global Investors Limited (“LGI”) or any of its distributors, consider 
if a fund is suitable for you and seek such advice from a financial 
adviser if necessary, before deciding whether to invest in the fund. 
Investments in our funds are not obligations of, deposits in, 
guaranteed or insured by LGI or any of its affiliates and are subject to 
investment risks including the possible loss of the principal amount 
invested. The performance of a fund is not guaranteed and the value of 
units in a fund and the income accruing to the units, if any, may rise or 
fall. Past performance, as well as any predictions, projections, or 
forecasts are not necessarily indicative of the future or likely 
performance of a fund. Dividend distributions, which may be either 
out of income and/or capital, are not guaranteed and subject to LGI’s 
discretion. Any such dividend distributions will reduce the available 
capital for reinvestment and may result in an immediate decrease in 
the net asset value of the fund. Any information (which includes 
opinions, estimates, graphs, charts, formulae or devices) is subject to 
change or correction at any time without notice and is not to be relied 
on as advice. You are advised to conduct your own independent 
assessment and investigation of the relevance, accuracy, adequacy 
and reliability of any information contained herein and no warranty is 
given and no liability is accepted for any loss arising directly or 
indirectly as a result of you acting on such information. The fund may, 
where permitted by the prospectus, invest in financial derivative 
instruments for hedging purposes or for the purpose of efficient 
portfolio management. LGI, its related companies, their directors 
and/or employees may hold units of a fund and be engaged in 
purchasing or selling units of a fund for themselves or their clients.  
The references to any particular company is intended for illustration 
purposes only and is not indicative of our intention to invest in such 
company or a recommendation to invest in the securities of such 
company.

Lion Global Investors® Limited (UEN/ Registration No. 198601745D) 
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